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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person Identified In data line <030> 

<039> Contact Email Address: 
Email of the person Identified In data line <030> 

<100> Service Quality Improvement Reporting 

~U07l 

JO!U>SR TO BORDER 

201S 

Hcu:ftlan C. Roark, Jr. 

,9569l6lOOO eiCt. 

bcnaon. roat k0bordcx2bordu. ec:a 

(Ct'Jitlpf~t~ ottochtd \'KtlkShtt#) 

(compl•l~ ottochtciiYo(kshctt} <200> 
<210> 

Outage Reporting (voice-,...)_~--. I V ij<·· chock box il no outages to repo1t 

<300> 

54,!113 . 54.!\22 ' 

,Comp)otrcl,i· Colllple.t!on· 
,- R~ ulred · i R~qulred , , 

I v . J 

<310> ,:::,::::::::;· 'T' I • I 

I ~----1 --"""·'~~~~·~ 
. (tdlaclt dt.tulptlvt documMI) 

<320> Unfulfilled Service Requests (bro.;ad:b:a:::n,:::dl~_..::l =o=====L----------, r--"-:--nll§=,.,-=~=~=,..===:= 
Detail on Attempts (broadbatl.d) l. I .._1 ---...I.~J..~~:.l;,.~oll&!.l·!b:·~:!!~~- .;.:~:\ <330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

J:.. -..,...--,,.....,,-,,..---------------....l{allotl•du(f/ptN•docum•/11) 

Number or Complalhts per 1,000 customers (voice) 

Fixed lo.o 
Mobile ~-o~.~o========-===-~ 

Number or Complaints per 1,000 customers (broadband) 

II v 

· Mobile o.o fixed lo.o I 
Sre_rvt __ c,e~Q,..u-:a::-lit7y_S-:ta..,.n_d_a_rd_s_&_c_o_n_su_m_e_r_P_r_o_te_c_u_on_R_u_le_s_c_o_m_p_ll_an_c_c __ ..., (clwttloln<llcot<wtifi«>Uo., L.._..:v __ .JILl _ __:v _ __J 

! "'"'~"~' <510> (onochtd dt.script~ tlacumt-nl) 

<600> Functionality In Emernencv Situations (ch~ck to lmlltott ctlff/lcatltJ,,J 

442073t x610 .vdt 

(oltodtl'.cl descriptive Jocumt.ntJ 

<610> 

<700> Company Ptke Offerings (voice) (Rimplttt oll«lt<d•-uh.-t) 

<710> Company Price Olfctlnas (broadband) (compltt••""'h<d,.,.,i<hw} 

<800> Opetating Companies and Atnllates (tompkt .. ttocbtd•-.hwJ 

<900> Ttlbal land Offerings (Y /N)7 0 ('£) tl/1~~ ccmplcl•uf•achcJ '""'j/f•o<l 
<1000> Voice Services Rate Comparability (<~ttttolnd.'a>lcwll}lcotlon/ 

I 
""m"""·~' I . 

<1010> L.. -----------::::::-~=-----------....1 (olln<hdmtlpllv< docum•nl) 

<1100> Terrestrial Backhaul (Y/N)? e 0 11/not,ch«ktah>dlult•unif«olloll/ 

' <1110> 
<1200> Terms and Condition lor lltellne Customers 

(coMpltl• ot1adltd n.'Drhbuf} 

(compkte ~tt(;t(l,t.d 1\\)(bllrtU 

Price Cap Catrlers, Proceed to Ptlce Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offl/loted w/t/1 Price Cup Loco/ Excl1onge Carriers 
<2000> (ch<cJt 10 l.ldlcofc ~·"iJI<oU...) 
<2005> (comp/t.leoNoc~•l• .. ,bhr<f) 

flate of Return Carriers, Proceed to BOB Additional Documentation Worksheet 
<3000> tchuk lolodkote wlijlcollon) 

<3005> 

II 

.___v _ _,l Ll _.:._v_...J 

.___..-_ _.ll.____v _ _. 

l l<i:'-k~":!~ ._ __ v _ _.._ ~~~ 

F ll~i 
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:(100) Service Quallty Improvement Reporting 

-. Data collection Form. · 

<OlD> 
<015> 

. <020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in da_ta line <030> 

Contact Email Address- Email Address of person identified in data line <030> 

Has your company received its ETC certification from the fCC? 

If your answer to Une <UO> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

C.(Z07l 

BOl!l>D. 1'0 ll()lU)E:I. 

ZOl.S 

!!eraw:'l c. Jt.ou'k~ Jr. 
,5,.,3,2000 CJ(t. 

hcr:,&r...r~rde:lbonter .coc:. 

(yes/ no) 0@ 
(yes I no) 00 

FCC Form 481 . 

OMB.Control No, 306D-0986/0MB Control No. '3060-0819 
July2013 

<U2> 

If your answer to Une <lll> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.3l3(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

.. ... ,-~ I 

<U3> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please chec,l( these boxes below to confirm that the attached rlO<:Uments(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ S4.202(a). The information shall be ·submitted at the wire 
center level or census blodc as appropria:e, 

Maps detailing progress towards meetir.g plan targets 

Report how much universal service (USF} support was received 

Hqw (US F) was used to improve service qual~ 

How {USF)was used to improve service coverage 

How (US F) was used to improve service capacity 

Provide an explanation of network improvement targets not met. 
in the prior calendar year. 

Name of Attached Document 

Page2 
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Page 3 

·- .. .. 

FCCForm 481 • . 
. OMB c~ntrol N~ .. 3060:09sei/oMs Cohtroi No. ·3o50..0sl9' 
J~ly 2013 .. c., . 

(2.ooj ~~i~e olitag~ Repof1ing·(Voiee). 
f:l~ta. ~lle~on Forrii · ,_-: · ·: .) ' · · 

·.·· ... -: : '. ,. :·· :.;.. '!': '* •.. ':i: 

. ..... 

<010> Study Are• Code ~42073 

<015> Study Area Name BORDER TO DOru:tER ri"' 
<020> Program Year 2Cl.5 

<030> Contact Name· Person USAC should tontactreg:~rdillg this data Ser= c. Roark, Jr. 

<035> Contact Tetephone Number - Number of person identified in data line <030> 9SG93G20 00 ext · 

<039> Contact Email Address- Email Address of person identified in data line <030> l>.e,.._,_. roa:rlctlborder2bo::door. co;n 

<220> <a> ·-· <bl> ---- <b2> ---- <b3> ---- <b4> -- .. <cl> <c2.> <d> ·- <e> <f> <g> - <h> 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Otrtage End Number of !111 Facilities Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Descliptlon (Ched< Study Areas Service: Outage Preventative 

CUstomers ·(Yes/ No) all that apply) (Yes/No) Resolution Procedures 

I 

' 

I 
' 

I 

Page3 



·;~·~-:::· 

·..; - r:~ ~·~~:..~ ... ~~:~· . 

<010> Swdy Area Code .CUOTl 

<015> Studv Area Name BCaDn m BCJU)~ 

<020> Pro~mYe.ar ZQ.::.S 

<030> Contact Name· Ptrst>n USAC should IXlntzct reprding this data R"'.raan C:. ~k. Jr . 

<035> Contact Telephone Number- Number of person identified in cat:a line <030> $5693€2000 e.xc. 

<039> Contact Email Addrus ·Email Address of person idetltified in data line <030> be:::'CIIa1l. ::oa..rk0bord.er2border. COlD 

<701> Residential local Service Charge Effective Date · 

<702> Slngle State..Wlde Residential local Service Clla11:e 
I :t~/2Dl< I 

Pate4 

'''~:···· _ .. k.tJi'orm4h .~<-·~ >~::-~:. . .. '.· 
· · ~;.~_:.;·;=- < OM.B.ContrSf.N~. 30S0.0'98s/.o"MB Control No. '3o6o-oru 

· ·. _,_ .. )~IY.2op-: :_ · ~= ·-·· · i~ ·'}"' -.. · · · 

Mandatory EXtended Area 
Stat~ Exchange (ILEC) SAC(CETC) Rate Type 

Residential LOCal 
Service Rate Stat~ Subsaibcr.Line Charge I State Universal Service Fee Service Charge lrotal per r.ne Rates and Fee 

C::oo \Air"\r"Vehoo+ 

Pa&e4 



Pag~S 

.:010> Study Area Cod~ 4420"!3 

<015> Study Area Name BOR.Ds:R. TO EORDER 

<020> Progr.~m Year 2ClS 

<030> Contact Name·- Person USAC s:."lould contact regarding this data Be--wu::. C. :;toark, J=. 
<035> Contact Telephone Number- Number of person id~ntifie::! In dac:~ tine: <0~> 95693620CO ~. 

<039> Conrnct Email Address- Email Address of person ider.tifted in data r.ne <030> l:.e-~:1. =oa~k-ctborder2bord.er. COlD 

<711> r:?.t-~2i.~~?~i~g=~.tl~~~£:~;::~:T~::~z~::~~~:~~=.~l:?.:.~~·:.:~:::~I::~~:~z;; 5.7:.-::·~z.-~i:·:~E:~;:cc.~:-::~a~:~~i:~r:·~z;;~:~~~·:E~~~j~2l:~:z1~~~~r;:~~:~~::::.\:i~7~J4;;.~~:::~a 

stae. Exc:h.:lnge (ll.EC) Residential Rate 
State Recuwted 

Fe·es 

~00. -"' 

~ 
'VII\..;;)IIV:Vt. 

Broadband Service -

Total Rate and Fees 
Download Speed I Broadband Service-

(Mbps) Upload Spe•d (Mbps) 

u ... ge Allov.r.>nt<! 
(GS) 

Usage Allowance 

Action T3ken When 
limit Reached (meet} 

Pa;:es 
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.·;_~ ~ 

F'-:::· .. ~- - 'F<f.!'?~t~~- :.:·: . :'·:f· • ... · ~· . · · . 
· ;. :~ · .'·-: O~B~-~tzl:iL.Pjo.;fJ~B§/OM~ContrOI N?:~OS(I-<)819 

•. JulY~l3-~..o,· ·:"'-:·~· .-. '·'· 

<OlO> Study Araa Code 4"2073 

<OlS> Studv Area Name OORO" TO BORDB'Jt 

<020> Program Year zo:.s 
<030> Cont>et Name· Person USAC s.-..ould contact regarding this data Kerman C . Jtoark. Jr. 

<035> Conlact Telephone Number- Number of person itienlified in data ~ne <030> 9S,93G20CD e:.J«. 

<039> Conla::t Email Address- Email Address of person iden+..ified in data r.-.e <030> he%11\3.:\. rouk:t~rdcr2bo:-::l6r. coca 

<SlO> Reporting Carrier Bor::lo.r eo Border Co~cat!.o.tl5'1 Io.c. 

<Sll> Holding l:;ompany Borde,;- "o .eor4er ~ca:t.ions, l:le. 

<8l2> Operating Company k-rder t:o Bord~r CCi'rltn"..tn!eac:ion.::. Inc. 

<813> .. -;;- ·r::T.::C.~::~r:; .. : .. , .:~ . ..: .:~<al>. . ·~-=-~~i~!~~~~\::::~;;:·~~~:.:~ .. ;- .. ;.;;,. · :•r-..~. ~ --;.= . ;.:-r:~~~- / .r ..... ::<a·~~·;..-:-~;;r:·~~::::r:;.: i'l 
Affiliates SAC Doing Business As Company or Brand Designation 

- See att~ched worl<sh$et -

PageS 



<010> Study Area Code 4-4'2073 

<015> Study Area Name BORDER IO liORD!llt 

<020> Program Year 2015 

<030> Contact Name- Person .USAC should contact regarding this data H~~ C. ~oa:ic;~ Jr:. 

<035> Contact Telephone Number- Number of person identified in data line <030> 9S6'93.6'l000 ex't.. 

<039> Contact Email Address- Email Address of person identified in data line <030> !l.c.--mztn. ron.:kQbordG:..-2.bo:dc:r. co:n 

<910> Tribal Land{s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for. each these boxes 

to confirm the status described on the attached document(s), on· line 920, 

demonstrates coordination-with the Tribal government pursuant to 

§ 54.3l3(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 
<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<92.9> 

Feasibllity and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compllance with Rights of way processes 

Compliance with Land Use permltting requirements 

Compliance with. Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with .cultural Preservation review processes 

·compliance with Tribal Business and Licensing requirements. 

I I 

Select 
(Yes, No, 

NA) 

~-{ 

Name of Attached Document 

Page 7 

Page 7 

... -- ···------------------------------------------



<010>. Study Area Code 

<015> Study Area Name 
<020> Program Year 
<030> Contact Name- Person USAC should contact regarding this data 

. <035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<

1130
> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

Page 8 

442C72 

aoaosn. ro »>R.Daa 

2015 

Herm.!Ul c . R.oo..rk, Jr • 

9S6SIJ62COO ext: . 

hcr.n:i:.. roa:-ice.bo:=de!:"2l>ol:der. c ·o:n 

Page 8 
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<010> Study Area Code 4-42073 

<015> Study Area Name B¢R.OER. TO BCR.OSR. 

<020> Program Year ?f)l~ 

<030> Contact Name- Person USAC should contact regarding this data P.e~ c. ~ootrk., 3~. 

<035> Contact Telephone Number- Number of person identified in data line <030> 9$09'362000 c.x:.. 

.,039> Contact Email Address- Email Address of person identified in data line <030> he~. ro~~rder2.borc:ie.r . coD. 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

l'u"'=" ,., -u ~-H u I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1.210, 

or the website listed, on line 1220, contains the required information pursuant to 
§ 54.Q2(a){2) annual reporting for ETCs receiving low-income support, carriers must 
annually report 

<1221> Informat ion describing the terms and conditions of any voice 
telephony service plans offered to Ufeli ne subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges fo~ toll calls, and rates for each such plan. 

10 

10 

~ 

Name of Attacheo uocumen< 

Page 9 
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Page 10 

<010> Study Area COde 4,.;,2073 

<015> Study Area Name BORtc::R. 'IO BORD:z:R 
<020> Program Year' 2:ns 
<030> COntact Name- Person USAC should contact regardiog this data :HCrtl'ln.'ll C. Rca:rlc. ~. 

<035> COntact Telephone Number· Ncmber of person icentified in data line <030> 9559352000 ~·-
<039> Contact Email Address· Email Address of person identified in data tine <030> her:nAtl.~k0nordl!.r2l:>order.eom 

r:z==-~.,.,·=::::~;i•·,.l ',."Ni""i'"-.·· .. t"';~.l'l'.tt""'tt''iA '' .. ~,..,;!'l'.'!"'i"'!·3C~:.,,.. .. ~-..,.. .. l!"iP=z.·~r,.._,...,.,_,-... .,~:--·::n:,TO..::erN'f"'l ''fl""e-·~-c'f,,_~ -· ·~·~..,.......,.,....?"" .. .._~ • ..,. r."~: ... , .•.. t'f:'.~·..rr -:'~':;''":'~ .. ··=·:·•n"""""""•~ ... ,...,~ >o$~:£1 

CffECK the boxes below to.note compliance as·a recipient of Incremental COnnect America Phase 1 support, frozen High COst support, High Cost support to offset access charge n>ductions, and COnnect America Phase t1 
support as set forth in 47 CFR § S4.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<1014> 

<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I n>porting 
2nd Year Certification {47 CfR § S4.313(b)(l)) 
3rd Year Certification {47 CFR § 54313(b}(2)} 

Price cap Carrier Receiving Frozen ·Support Certification {47 CfR § S4.3U(a)} 
2.013 Frozen Support Certification 
2014 Frozen Support Certification 

2015 Frozer. Support Certification 
20~6 and future Frozen Support Certification 

Price cap carrier COnnect America ICC Support {47 CFR § 54.313(d)} 
Certification Support Used to Build Broadt>and 

Connect America Phase 11 Reporting{47 CFI\ § S4.313{e)} 
3rd year Broadband Service ee,..-Jfication 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e}(3}(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

El 
CJ 

E5 

§ 
EJ 

§ 
lD 

Interim Progress Community Anchor Institutions I · --- I 

Name of At:ached Document Listing Required Information 

Page 10 



<OlO> S<•dv Area COde 442073 
<0)15> ShtdV Area Nam.e BO~Dt:a '1"0 '!lCR.IiSR 
<:020> Pro~ Year ") f'l 
<030> ~ctN.:Jme·Per""JOnUSA.Cs:houldco·n~-trc:f.JrtriMthiscb-::a Be:r.nar. C. ~rk. Jr. 
<03S> COnnnTdephone.Numbe.r· N'.:mb~cfpcrson ldentifi~ 1:'\da~O:-.e<OW> 95693&-2000 ext. 
<0'39> Con:act EinallAddrtss· Snui1A.d::fte:f.ot=>e-non icienrllicO il"' d:~r; IL"'e <030> hf'rm~". ~n:')':"kelbo'rrll'lr'>.bo'rd~r. cofll'l 
---~ ... ---··- -.. -- ~ -r:--.---~--. --.. --.. ----~-.--.--· . .-..:-..--.----_ ... _ .... -~,.-~'1'--~.--...·,...._-c.--,; ·- -...._--_._.... 

Q;:ECXtht. ·bc»re~ below to note compllanc:.e. on lts nve )'e:lf $ti\I'Jce quaJlty pb.n (punu~nt to 47 CF-R. § S4.2.02(a)J :tnd, for prlwtety held c:~rrie:s-, rnsurinJ: complbnce w1th tht fln.3n.daJ reportint reqvlrcmene set-for-Jt.l.n 47 

~·~·--~~-~·~~·~·"·~~~-~"-1 
(3010) Prorrez RA::portcn s: YC;:)r Pllin 

M;lestcne Certif.:OtiM {<7 O:R § S4.313(f)(l)(ij) 

Na'r!e of Atct:."led Ooc:um~nt.....,.,., ,., ~ .... ._ .. ,.,,..,,,,, ........ , 

Please cl\ec!: this box b confirm that the allached documen~s). on line 3()12 conta!l\s the nequ~ i:Uormation pursuant to 
{~011) § 54.313 (~(1)foij, lhe carrier shell provide the r.Lmber, names, and addresses of commu:1lly anchor !1\sliUztlons to which began 

providing aecoss to broadband secvjce in the ;:>receding calendar yea:. D 

(lOU) Commuol:y Anchor Institutions (47 O'R § S<3l3(!)(1)(io)) I ....... L H.· . I 
(3013) Is your co:r.ponv • Privately Helo ROR Clrric:r {47 CF!\ § S<.>U!~(2)} (Ves/No) · 0 ,· . 

N.l."nc4f A."'::Khcd Ooc:umcntU;Wt;: "..-"'~"""'"_,. u11~n ... u ... n ~ 8 
(SM4) It VCf, docs your comp.any file the Rl!S annual re-port (Vesr,.lo) 1 .•; • ;· 

Please check these boxes to confirm that the allacl\od document(s), on One 3017, ton1a!l\s the requined infocmalioo pursuant to§ 54.313(Q(Z) oomp.liance requires: 
(SolS) E!~ron;c copy of their anntnl it US rep-orts (Oper.t.tlnz iteport tor 

Te(ccommuniC~~t!on: aorrewcrs) 
[0, 

(!1016) Docu-nt(s) for Balance Sheet Income Statement end S~tement of Cash FlOW$ rn 
(3017) II th< reopo"~• Is yes on llne30l<, :=<.~your company~ RUS annual 

mp.o~ 01.nd o:~tl requi-rfXI do:umenr.ttlor: 

I4<2C73tx30l7 .pdf I 
(lOlS) 

N:ltT'oc of A.t:tK."''td Ooc:wne:nt ~""tinZ Req\:ited ln:Ormatku\ .~ 

If :he respor.:c is 1\0 on l~e31l1(j:,ls you:-c:e>mp:lr.ya\Jdittd? fY~o} 0~ 
If the tes:pon::c: 1s VC$ on I:Oc 3018, plea~e c:ht::X the bcxc below to 

confiim\'our submtssi.on, on £ir.e3025 pu:rs:uant to§ S4.3ll(fJ(2). contains 

(3019) Either a copy of t.:...elr audJted flnMcl:IJ :Qtame'\t; or (2) :1 financi.:tl :e.port In ., rorrtQt CQm.p.;:tr;lblc to RUS Operonitlc Rc:port forie:le=mrnunie:t'.on.: 0 
(3020) Doo-.Jmenl(s) lot Bala~:o Shooi. IIY'.orno S13tl!ment and State men: cf Cash F.lows 0 
(SOU) !tf:~l\3tement lettc:t lzued by the inciepe!".der~t certi:fied p.:oblie :seeount:lnt th~t perlo.rmcd.the com;>:sny': 1"U'I~nc~J :IIJc!lt 0 

(3022) 

lf :he r~or.sc. is no on line 3Cl2, please check the boxe:s b!l::>w 
to conflr.r. yocr ~tlbrn1'".-$i.oA. on llr.e a026 ;>um.«:~nt tc § S4.3ll(f)(2.), 
eon~n.:: 

Copy of thclr f.runclaJ mtemcntwhich has beet1 subjea co review by ::tn 
indep~r.dc.nt ter.ifled pub.lt.: accountant; or 2) a financial report in 3 
format ocmpat<:~ble :.0 R.US Oper.)tjnC Report forTde::ommunlc:atlon$ 
Borrowers, 

(3023} UnderMnt tnfc:mat:ic.n subje:ted to~ revie-.v by an i:':Ceper.dent certified 
publ~ .,c::oun~l"'t 

(3ti"Z4} Unde:1yi:ng'i.nfo:;ni)tiOn suble:"'..eG to oan officer cc::ific:ati.o:'\. 

ICJ 

CJ 

(3025) Documen~s) for Balance SheeL tnoome Statoment and Statement o:';:cas:!!:~hwA:!ows~~--------------------, 

-~---·-m·~ I I 
B 

(3026) 

Name of AtQd'.ed Oocul7\er.t ~~"-& Required lnfonn~tion 

------· ------.--

P>.!;e1l 

P>c•u 



Page U 

<010> Study Area Code •i4.20'lJ 

<015> Study Area Name BOlUlBR 1'0 UOI!llSI< 

<020> Program Year 20.15 

<030> Contact Notnc • P•rson USAC should contact regarding lhls data Hort .. u c. R<>Ark, Jr. 

<035> Contact Telephone Number· Number of person tdenlllled In datallno <030> 9569362000 e:<t. 

<039> Contact Email Addr~ss ·£mail Addtess of person ldent!Oed In data line <030> hor...,. roork<>borderlb<>rder .cOOl 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of OHicer as to the Accuracy of the Dato Reported for tnc Am1ual Reporting for CAF or ll Recipients 

1 certify that 1 am ah offlct!:r of the reporting canler; my responsibilities Include ensuring the ac~ura,y ()(the annual roportlng requfrc•rt:cnts for universal service .supllort 
recipients; and, to tho best Of my knowJedge, the Information reported oo this rorm ;:snd In any attadunt!:nts Is ac<urate. 

Name of Me porthill Carrier: 

Slcnaturo of Authorized Officer: Dale ··-

Printed name. of Authorized O((icer: 

Tille or poslllon of Authorized Oltlcer: 

Teiephono number of Authorized OfOter: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

rtr£0M \.'llllrully mitlnt (al$e $\•te•nenl~ on this form un be punlihed by dne or (orfP.IIufo unde.t the CornrnunfcaUoos Acto( 1934, 47 U.S.C. §§50~, S03(b), or floe orknprlsonment 
unrJerTitle 18 of the United States Codt-,18 U.S.C. § 1001. 

Pagell 



<010> Study Area Code U207) 

<015> Study Artl Nome BOROIIR '10 I!OROER 

<020> Pro ram Year 2015 

<030> Contact Marne - Porsoo USAC should contact re&ordlng thls data Kern.an c. Roark, Jr. 

<035> Contact Telephono Number- Number ol person Identified In data line <030> 9SUlnooo oxt. 

<039> con1ac-t EmoJI Addrcn: .. E'm~tll Acid run of person ldenl10ed In data line <:030> hcu:JMn. roArkaborrler2border. coll'l 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPOI\TS ON THE CARRIER'S BEHALF: 

Certlflcatlon of Olnter to Authorize an Agent to File Annual Reports lor CAF or Ll Redpl~nts on Behalf of Reporting Carrier 

I Ctlllly that (llama of Agtnt)~tto It eulhorlred to submit tho lnformoUort roporlod on behalf of lho rcporlfna carrier. I 
ofao cortfly fhalfom on oiRcerof tho roporllnu can lor; my rosponolblllllo• lncluclo tnt<ulllg tho accuracy of tho onnuof dolo repor11nu roqulrtmonfo provfdeciJo lho authortuod 
agent; and, to the best of rny knowledge, the report• and data provided lo tho authorl1.ed l'genll• •ccur•l•. 

Nameol AuthorltedAgent: Stova Ootto 

Nome ol Reporting Corr1er: DORDER TO &OROVR 

Sfsnalure of Aulhor4ed Olncon C!RTIFIBD OHC.JU£ Oatn: OSLJOj2014 

Printed name of Authorized Officer: Otrtlo IIUilt 

Tille or poslllon of Authorl<ed Otncer: Soor. 

Telephone number of Autltorlted ornccr: 9560362000 oxt. 

StudvArea Code of Repotllng Carrier: 442R7l ftllne Due Date lor this form: 01/01/2014 

Pcu:onrWillfuUy mJk"'c faht st1temtnts on this form un be ptmhhed byftneor forftltutc under the Comrnunh\loru Act of Ul~, 47 U.S,('. tJ S01, SOljb), or flna or lmpdsonment 
undtrlfl!e 18 of the Unlled $tttts todt, 11 U.S.C. f 1001. 

TO BE COMPLETED BY THE AUTHOniZED AGENT: 

Certlllcotlon of Agent Authorized to File Annual Reports for CM or U Recipients on Behalf of Reportlnc Currier 

I, os •J•ntlor thJ reporting corrler, co(ltfy that I 0~1 outhorltod to submit the annual roports lor unlvotsolscrvlco support ractplents on belootl oltho reportlnt corrler; I hove provided 
Chadata reported heroin based on data provided by I he rr1wrt1ng carrlor; and, to the best of my knowftd&•t lha l11fotmatlon reported hetoln Is occurn,te, 

Nome oiReporltng Corrler: BO~DBR '1'0 IIOMUMK 

Name 9f AulhorlredAgent or Employee ol A&enl: Stephen Gatto 

Sl&noture of Authori1ed Agent or fmploy~o oiJ\,&tnt: CRRTlPlBP O~C.lUR 01te: 06/30/2011 

Printed name of Authorl!ed Aunt or Emolovoo or Alent: Stel)hen Gatto 

lltle or position of Aulltorlted A!ent or Emolovee ol At<nt Con•ultaot 

Telel>l>one numb<!r of Authorized Azent ot Emnlov•• of A&ont: 8l019572l6 ext. 

Study Aru Code of Repo.rtN Corrtor: 44207l Alina flue Dolo lor thlslorm: 07/01/2014 

I_ rersonJ l'lllllolfy mol!nr r.~. slltemiAIJ on tills form c.on be punlrhtd byflnt or lorfellUfO Ulldlf t~· COmrrwni<OilofiJ'"' or 1914, 47 u.s.c. u so~. SOJ[b), ., Iiiia or lmt>rbonmenl unduTitf< J 
--· _ . -~ .. - _ • ISo!t~o~~~~d!l.~t~rC~dt:II.~.S.C.IlOill. ' " .. ·-- • • - · _ 
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Attachments 



{700) Pri~-O.ff~rings'induding-V.oiC:e lia~ oata 
~:l=<>!J.~~~~~ 'f<:~ . . . . 

<lllD> Srucly Area Oocl~ 

<015> Study Area Name 

4-42.073 

~CIZlt to B02DE2. 

<!l20> Program Year zcu 

<030> Contact Name· Person USAC should contact regarding this cata ;;._.._, c. aoarlt, ;;r. 

<ll35> Contact Telephone Number. Number of person Identified in data fine <050> ssoJ~ooo =. 
<039> Oontaet Email Address· Emau Address of person Identified in data fine <030> hermon. x.>=kabo:-d=2bor<l=. eOil 

<701> l\esidenllal Loca! Service Charge Effective Oate 

<702> Single State-wide Residential local Service Charge 

<703> 

[ 1/1/2014 J 

' Fci:Fotin~ . :. . . .. . . 
··~ oM's &;';~trot No: .§o60,o9s610Ms Comrol Nb: 3o60.os19 · 

. -~. ~ Jii!Y201J ';~_ > . • :: • ·- ·,. ·~,~· _,; •• • ••• 

r.-:;;:~·;;"::-:=r~z.;;,-;:;77.~·-:-:.~~·~::::::-;;,:,~ -.. ~;,;,:·;··~t~Ji':"l:~~~I'I:!';:~,-:;::;~;:T.-:::::::-:"i7:'!-~b4;~;:;;;-;~::··;;;. ·;·.: .. "'~·> ;:b?>::-;;:;;: .. : .. , ....... ,_,,,;<c> .:: ·;·~ --~- 1• 
Stolte ExchonJ:e (ILEC) SAC: (CETC) I Rate Type 

'IX Falcon l'R 

. .. . .. Residenttal LOcal 
Service Rate 

Martdatory Extend~d Area 
Service Charge State Subscriber Une CharJte I State Universal Service Fee 

20.9 o. 0 I 0.9 3.S 

Total per line Rates and Fee. 

25.3 



thof~asal'id P~riee l>ffenncs --

,~-~~}~-~!~_y;; ~ .:: £~.· 
<tllO> Study AJu Coda 

<015> Sruciy Area Nama 

<020> P~ramYear 

<030> Contact Name· Person USACshould contoct regarding this dato 

<035> Contact Telephone Number· Number of person identified in data fine <!l30> 

<039> Ccnact Email Address· Email Address of person Identified in data line <030> 

~4._2C7l 

!ORD!.:f. TO BORDER. 

Z015 

BC-.......a C. R~k. Jr. 

9569362000 (U"%. 

he~. roa.rldtborde.r2!)ord.Dr. com 

-Fa:"Ft;rin48i~ -" ""- .· . 
·:oMs"Ciinti-J,;o_ -3o50-o9~Li:iNis eon~No . .3o&O:ci81.9 
:rutv.:Wli ; · _·.:...·- ·-~~ ..,., _ · · · ' · ,:. :· '. • 

<;711> r-~ .... =~·,::-=-:·: .. -:--~·z;1·::if:r:~r .. ~!"·~~~.'~;~~·0::::::~;~~.lt~~~ ~-;;;;; ·-;;~~~ <d1>. · · · · .~·~~~-.~ .. ~7:T.~77r<tt~: ~;~·:·::: ... ~~ ~-::· . .. ~~·~=--~ ~~~d~ ... :7·• .• ~-::;:;' ·~.~ .. ~~ 

State 1 Exchalll:e (I I.E C) I Residential I State Re:;ul<ltcd I Total Rates 

I 
sroadbancl Servic:c-~roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps) {Gil) 
Action Taken 

(Mbps) When Umit Reached {select} 

'1X fAlcon 30.95 c .c 30.95 0. 3 84 0.256 o. 0 
Ot.her, No l iill.i:. en \ol.Sage 

'1X 
PAle:on 

~4..95 o, 0 u .. :.s 0.512 0.384 o.o Ot:.h.c%, ~0 limie O.U \l.GC.SJC 

'1X 
FA.lcon 54.gs 0.0 64 .. 95 0.711 o.su o.o oeb.er. N"o limit o.n. w:~ga 

1X Yalccn 
89.95 0.0 89.9S 0. 1 5 0.7U o.c 

0~, ~:o l.i.tie o.n v.=;.sc 



'[soo) operating-ccinP~iiies :.;,. .. / :~~; -

~:~,~~:~~~~~i\tfo~~~i.:i{: 
.. _;_~.~ .. ~- ~SF_?J!ri~l .. ~~ ·:· ~.£. .. : ·.~-:: ~- . .~ : ~:~;~;;·:~-~~~1~~<~; 

· • OMB'C:Ootiol No: ·30SG-0985/0MB Co,itrol No:·30oo;<lS19; • 
~· .. · _· jLJj~26j3 ''~·::~: .. '~ · .~~ ... ) .. ~.,~·~ .. f·:::·; .. ·~-;.,,'(:[,~:.;;£~'.;~-:-.~.\.}· ~ 

<010> SWay Area Code ~·4073 

<015> Swdy Area Name BOlUlER ':0 IIO~Eil 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact reprding this data B._.,.., c. ltDL-1<, Jr. 

<035> Contact Telephone Number- Number of person iden-..ified in data fine <030> u~nnooo ~•. 

<039> Contact Email Address- EmaU Address of person identified In d2ta line <030> l>o...-w.:>. """'l<ebcml~r:!cr."""" 

<810> Reporting CarTier 3o=c:ter to 3ordor Co:::::r.m.ica.t.ion::., I:nc. 

<811> Holcf.ng Company aoxd.cr ";o BoNer ~c:o.:.io~ .. :nc. 

<812> Operating Company ao:r:dcr ;;o aorctor co~~c,._tion:, X:l.C. 

<813> ~HJ. -~~ ;-_.;;-~~-\~j.-;~;.~lil.j;•._rt:·;dt~:::';: .. ,.',·.~l - · <:al> .. ·· ' ;.\r:!. =- · ::'~:~;::.,.:~~7':-:-:~.~~pl~~~:~·-<a2$! : .. : ~ .'1-::£--:.--:-:-;;:.•.-... · :: ... ~1.- ,.~b~~r·~ ·<a3> ,;·:· . . --. ---··~ 
~ ., .. , .. -: . ,:~ );, ~t.'\.:~" -·:• ~ 

Affiliates SAC Do in& Business As Company or Brand Designation 

Frontera Telecommunications, Inc. 



' · 
Attachment File: 442073tx510.pdf 

BORDER to BORDER COMMUNICATIONS, INC.- SAC 442073 

FCC Form - P•·og•·am Year2015 

Line 510 

COMPUANCE WITH SERVICE OIJAUTY STANDARDS ANP 
CONSUMER PROTECTION RULES- §54.313(a)(5) 

Border to Border Communications, Inc. ("Bordet·" Ol' "the Company") complies with all applicable service 
quality standards and consumer protection rules as required by the Public Utility Commission of Texas 
("PUC") and the Federal Communications Commission ("FCC"). 

The rates, terms and conditions under which the Company operates are identified in its Local Exchange 
Tarit'f, which is approved by the PUC. The Company's tariff contains pi'Ovisions regarding its customer 
service and protection practic;:es, including resolving customer disputes, applying for, refusing, 
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon 
application for service as part of a packet of information for new customers. 

Service quality standards a1·e established by the PUC and Border consistently meets or exceeds those 
requirements. The Company provides quarterly reports to the Texas PUC pursuant to the commission's 
rules. 

The protection of its customers' privacy and information is a constant pa1t of Border's quality of service. 
The Company has a policy and operating procedures that comply with the FCC's Customer Proprietaty 
Network Information ("CPNI") rules (47 C.F.R 64.2001 - 64.2011). Certification of Bordcl''s compliance 
with the FCC's CPNf rules is filed with the FCC anm1ally. 



Attachment File: 442073tx610.pdf 

BORDER to BORDER COMMUNICATIONS, INC.- SAC 44~073 

FCC Form 481- Program Year .2015 

Line 610 

ABILITY TO FUNCTION IN EMERGENCY SITUATIONS - §54.313Ca)(6) 

Border to Border Communications, Inc. ("Border" or "the Company") is capable of functioning in 
emergency situations. Border has a reasonable amount of back-up powet' to ensure functionality 
without a commercial external power source. The Company has permanently installed a standby 
power genemtor at its exchange switching office and remote switching locations have a minimum 
of eight (8) hours of backup battery capacity. These remote sites are also equipped to accept 
portable emergency power if necessary. The Company's network is capable of managing traffic 
spikes resulting from emergency conditions. 



Attachment File: 442073tx1010.pdf 

BORnER to BORDER COMMUNICATIONS, INC.- SAC 442073 

FCC Form 481 ~ Program Year 2015 

Line 1010 

DESCRIPTION OF VOICE SERVICES RATE COMJ>ARA1ULITY ~ §54.3l3(a)(10) 

Border to Border Communications, Inc.'s ("Border" or "the Company") Voice Services Pricing is 
no more than two sta11dard deviations above the applicable urban rate floor for voice services. On 
March 20, 2014, the Wireline Competition Bureau ("Bureau") established a new average urban 
floor rate of$20.46 and a maximum of$46.96 as the Rate Comparability Benchmal'ic. As shown by 
Border's response to 700 (Attachment File: 442073tx700.pdf), Border's total residential voice 
service rate plus mandatory state fees is $25.30. When all state and federal mandatory charges are 
added to Border's residential voice service rate the total rate is below the $46.96 Rate 
Comparability Benchmark set by the Bureau. 



BORDER TO BORDER COMMUNICATIONS, INC. 
GENERAL EXCHANGE TARIFF 
TEXAS 

SECTION 6 
4th REVISED SHEET NO. 10 

REPLACING 3rd REVISED SHEET NO. 10 

LOCAL EXCHANGE SERVICE 

6.4 Lifeline Servioe ~rogr~n. 

Scope and Purpose. Through this section the commission seeks to 
extend Lifeline Service 
to all qualifying customers, establish a procedure for Lifeline 
Automatic Enrollment and Lifeline Self-Enrollment, and define the 
responsibilities of participating telecommunications carriers, 
qualified customers, the Texas .Health and Human Services Commission 
(THHSC}, and the Low- Income Discount Administrator (LIDA) Program. 
This section applies to designated eligible telecommunications 
carriers as defined by §26.418 of this title (relating to 
Designation of Common Carriers as Eligible Telecommunications 
Carriers to Receive Federal Universal Service Funds} and designated 
eligible telecommunications providers as defined by §26.417 of this 
title (relating to Designation as Eligible Telecommunications 
Providers to Receive Texas Universal Service Funds (TUSF}), 
collectively referred to in this section as participating 
telecommunications carriers. 

Lifeline Service. Each participating telecommunications carrier 
shall provide Lifeline Service as provided, by thi's section. A 
customer wit,h an income at or belo\'1 150% of the federal poverty 
guidelines be an eligible r,esident of Tr:l.bal lands, or participate 
in, or have a person or ch.i.ld who resides in the customer. household 
who participates in a program identified in Chapter 47 of the Code 
of Federal Regulations § 54.409 and in P.U.C. Substantive Rule 
26.412 regarding consumer qualification for Lifellne. ns services. 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 

(~r) (Dl 

(T} (D) 



BORDER TO BORDER COMMUNICATIONS, INC. 
GENERAL EXCHANGE TARIF~ 
TEXAS 

SECTION 6 
5th REVISED SHEET NO. 11 

REPLACING 4th REVISED SHEET NO. 1~ 

LOCAL EXCHANGE SERVICE 
6.4 Lifeline Service Program. (Cont'd) 

A Lifeline Service Program. (Cont'd) 

('£) (D) 

Lifeline Service is a retail local service offering available to 
qualifying low-income customers sponsored by the FCC and availabJ.e 
to qualify~ng low-income consumers. (T) (D) 

1. Provision of Lifeline Service. Lifeline Service shall be 
provided according to the following requirements and 
the terms of the Low-Income Discount Procedural Guide 
(the Guide) . The Guide compiles the regulatory and 
statutory requirements for, and roles of, 
participants in the rate reduction p'rogram, including 
participating telecommunications carriers, THHSC; the 
LIDA, and customers, and sets out administrative 
information, including the required· data formats and 
deadlines for transmitting in_formation to the LIDA, 
other program participants, and the commission. The 
initial version of the Guide will be approved by the 
commission, but it may be updated to reflect 
statutory or commission-approved changes in rules and 
program requirements, or to modify the format or 
t~ming of the provision of information py 
participating telecommunications carriers and the 
LIDA1 with the approval of the Executive Dirr:;ctor. 

-Designated Lifeline Services.· The participating 
tele·cornmunications carriers shall offer the services or 
ful').ctionalities enumerated in Title 47, Code of Federal 
Regulations, §54 .10 (a} (1-9) (relating to Supported 
Services for Rural, Insular and High Cost Areas) . 

ISSUED BY: 7/24/2012 Herman C. Roark, J:r. EFFECTIVE: 8/01/2012 
President 



BORDER TO BORDER COMMUNICATIO~S, INC. 
GENERAL EXCHANGE TARIFF 

SECTION 6 
6th REVISED SHEET NO. 12 

REPLACING 5th REVISED SHEET NO. 12 TEXAS 

LOCAL EXCHANGE SERVICE 

6 . 4 Lifeline Service Program. (Cont ' d) (T) (D) 

A. Lifeline Serviaa Program. (Cont'd) 

1 . Provision of Lifeline Service. (Cont'd) 

- .Toll Blocking. 'fhe participating telecommunications 
carriers shall offer toll blocking to all qualifying low
income customers at t he time s uch customers subscribe to 
Lifeline Service. If t he customer elects to receive 
toll blocking, that service shall become part of the 
customer's Lifeline Service and the customer's monthly 
bill will not be increased by otherwise applicable toll 
blocking charges . 

- Disconnection of Service . 

Disconnect ion prohibition . Participating 
telecommunications carriers may not d isconnect Lifeline 
Service for non-payment of toll charges . 

Discontinuance of Lifeline Discounts for customers 
automatically enrolled. 'rhe eligibility ped.od for 
automatically enrolled customers is the length of 
their enrollment in THHSC benefits plus a period of 60 
days for renewal . Automatically enrolled customers wil l 
have an opportunity to renev1 their THHSC benefits or 
self enroll \'tith LIDA upon the expiration of their 
automatic enrollment. 

Discontinuance of Lifeline Discounts for customers who 
have self-enrolled . Indi victuals not receiving benefits 
through THHSC programs, but who have met Lifeline income 
qualifications in subsection 4 . 5 of this section, are 
eligible to receive the Lifeline Discount for seven 
months, which includes a period of 60 days during \'lhich 
the customer may renew their eligibility \·.ri th LIDA 
for an additional seven months. 

ISSUED BY: 7/24/201~ Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 



BORDER TO BORDER COMMUNICATIONS, INC. 
GENERAL EXCHANGE TARIFF 

SECTION 6 
5th REVISED SHEET NO . 13 

REPLACING 4th REVISED SHEET NO, 13 TEXAS 

LOCAL EXCHANGE SERVICE 

6. 4 Lifeline Service Program . ·(Cant' d) (T) (D) 

A. Lifeline Service Program. (Cont'd) 

1. Provision of Lifeline Service . (Cont'd) 

Service Deposit Prohibition . If the qualifying 
low-income customer voluntarily elects toll blocking 
from the participating telecommunications carrier, 
the carrier may not collect a service deposit 
pursuant to §26.24 of this title (relating to Credit 
Requirements and Deposits) in order to initiate 
Lifeline .service. 

2 Lifeline Support. 

Lifeline support amounts. Lifeline support amounts 
per qualifying low-income customer shall be provided 
to participating telecommunications carriers 
pursuant to Title 47, Code of Federal Regul~tions 1 
§54.403 (relating to Lifeline Suppo.rt Amount) and 
according to any applicable provisions of the Guide. 
Tribal Land discounts will be provided pursuant to 

Title 47, code of Federal Regulations, §54.403. 

- Lifeline Service Discounts. The Company shall 
grant qualifying low-income consumers support of 
$9.25 per month or equal to the support amount as 
directed by the Federal Communications Commission 
in Chapter 47 of the Code of Federal Regulations 
regarding Lifeline Support . 

Additional state reduction . A participating 
telecommunications carrier shall give a qualifying 
low-income customer the following: 

ah additional state-approved reduction of up to a 
maximum of $3.50 in the monthly amount of 
intrastate charges. 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 

(T) (D) 



BORDER TO BORDER COMMUNICATIONS, INC.SECTION 6 
GENERAL EXCHANGE TARIFF 5th REVISED SHEET ·NO. 14 

REPLACING 4th REVISED SHEET NO. 14 TEXAS 

LOCAL EXCHANGE SERVICE 

6. 4 Lifeline Serv:i.ce Program. (Cont' d) 

A J,ifeline Service Program. (Cont • d) 

2 Lifeline Support . (Cont' d) 

Recovery of support amounts. Participating telecommunications 
carriers shall be entitled to recover the support amount 
required by the C.F.R, §54.101 pursuant to C.F .R., 
§54.407 (relating to Reimbursement for offering 
Lifeline) . The support amount described in subparagraph 
"Additional state reduction ... " of this paragraph can be 
recovered through the Texas Universal Service Fund 
(TOSF). 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 

(T) (o: 

(T) (D) 



BORDER TO BORDER COMMUNICATIONS, INC. 
GENERAL EXCHANGE TARIFF 

SECTION 6 
4th REVISED SHEET NO. 15 

REPLACING 3rd REVISED SHEET NO. 15 TEXAS 

LOCAL EXCHANGE SERVICE 

6.4 Lifeline Service Program. (Cont'd) 

B RESERVED FOR FUTURE USE 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE; 8/01/2012 
President 

(T) (D: 

(T) (D) 



BORDER TO BORDER COMMUNICATIONS, INC . 
GENERAL EXCHANGE TARIFF 

SECTION 6 
3rd REVISED SHEET NO. 16 

REPLACING 2nd REVISED SHEET NO. 16 TEXAS 

LOCAL EXCHANGE SERVICE 

6.4 Lifeline service Program. (Cont'd) 

B RESERVED FOR FUTURE USE 

C. Obligations of the customer and the participating 
telecommunications carrier . 

1. Obligations of the customer. Customers who meet the 
low-income requirement for qualification but do not 
receive benefits . under the programs listed in 
subsection 4. 5 of this section may provide the LIDA 
with self-enrollment for L:i.feline and/or Link Up 
Service benefits . Customers receiving benefits under 
the programs listed in subsection 4 . 5 of this section 
and who have telephone service will be subject to the 
Lifeline automatic enrollment procedures as provided by 
the LIDA pursuant to the terms of the Guide unless they 
provide the LIDA with a request to be excluded from 
Lifel ine s·ervice . Customers receiving benefits under 
the programs listed in subsection 4 . 5 of this section 
who do not have telephone service must initiate a 
request for service from a participating 
telecommunications carrier providing local service in 
their area . 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 

(T) (o: 

(T) (D) 



BORDER TO BORDER COMMUNICATIONS , INC. 
GENERAL EXCHANGE TARIFF 

SECTION 6 
3rd REVISED SHEET NO. 17 

REPLACING 2nd REVISED SHEET NO. 17 TEXAS 

LOCAL EXCHANGE SERVICE 

6. 4 I,ifeline Service Program. (Cont' d) 

c . Obligati ons of the customer and the participating 
telecommunications carrier. (Cont'd) 

2 . Obligation of the participating telecommunications carrier . 

Lifeline Service. 

A participating . telecommunications carrier · shall provide 
Lifeline· Service to all eligible customers identified by 
the LIDA within its service area in accordance with this 
section and the Guide . 

A participati ng telecommunications carrier shall identify 
those customers on the initial database provided by the 
LIDA to whom it is providing telephone service and shall 
pegin reduced billing for those qualifying low-income 
customers in accordance with the terms of the Guide. 

The eligible customer shall not be charged for changes in 
telephone service arrangements that are made in order to 
qualify for Lifeline Service, or for service order charges 
associated \'lith transferring the account into Lifeline 
Service. If the eligible customer changes the telephone 
service or initiates new servi ce, the participating 
telecommunications carrier shall begin reduced billing at 
the time the change of service becomes effective or at the 
time new service is established. 

Upon .receipt of the monthly update provided by the LIDA 
pursuant to the terms of the Guide a participating 
telecommunications carrier shall begin reduced billing for 
those qualifying low-income customers subscribing to 
services within the timeframe established by the Guide . 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 

(T) (o: 

(D) 
(D) 



BORDER TO BORDER COMMUNICATIONS, INC. 
GENERAL EXCHANGE TARIFF 

SECTION 6 
1st REVISED SHEET NO. 18 

REPLACING ORIGINAL SHEET NO. 18 TEXAS 

LOCAL EXCHANGE SERVICE 

6 . 4 Lifeline service Program . (Cont 1 d) 

D. 

C. Obl igations of t he customer and the partici pating 
t elecommunications carrier. (Cont 1d ) 

-Lifeline Service. (Cont 1 ) 

The LI DA shal l provide a self-enrollment form by direct mail at the 
cust omer 1 s request . The LI DA ::~hall maint;ain customers 1 self
enrol lment forms and provide a database of self- enroll ing customers to 
all participating telecommunications carriers. 

Notice of Lifeline Service. 

A participating telecommunications carrier shall provi de noti ce of 
Lifeline Service in any directory it distributes to its customers and 
shall provide an annual bill meBsage advising customers of the 
availability of Lifeline Services. In any instance where the carrier 
provides bilingual (English and Spanish) information in its directory 
and annual bil l messages , the carrier must also provide its notice 
regar d i ng Lifeline and Li nk Up Service in a bilingual f ormat, 

ISSUED BY: 7/24/2012 Herman C. Roark , Jr. EFFECTIVE: 8/01/2012 
President 
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REPLACING 1st SHEET NO. 19 TEXAS 

LOCAL EXCHANGE SERVICE 

6. 4 Li feline Service Program . (Cont 'd) 

E . Confidentiali ty agreements . 

Participating telecommunications carriers must execute a 
confidentiality agreement with THHsc· pursuant to the terms of the 
Guide prior to r ecei vlng t he LIDA ' s eligibility database . The 
agreement will speci f y that cl ient information i s released by 
THHSC to carriers for the sole purpose of provi ding Lifel ine 
and/or Link Up Ser~ice to eligible customers and that the 
information cannot be released by the carrier or used by the 
carrier for any other purpose . 

F. Opportunity for contest. 

1. A customer who believes that their self-enrollment application 
has been erroneously denied may request that LIDA review the 
application , and the customer may submit additional 
information a~ proof of eligi bility. 

2. A customer who is dissatisfied with LIDA ' s act ion follo\'ling 
a request for review under the preceding subparagraph of this 
subsection may request an informal hearing to be conducted by 
the commission staff. 

3 . A customer di ssatisfied with the determination after an 
informal hearing under the preceding subparagraph of this 
subsection may file a formal complaint pursuant to §22 . 242(e) 
of this tJtle (relating to Complaints) . 

G. Low- Income Discount Procedural Guide. 

In the event of conf licts between the language of t he Guide and 
the language of §26 . 412 (relating to Lif eline Service and Link 
Up Servi ce Program) , §26 . 412 shall prevail . 

ISSUED BY: 7/ 24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 
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